
Clinical Manager
Revolutionary new assessment forms  
for compliance & quality care 

Setting the benchmark for Aged Care compliance
Telstra Health’s new suite of assessment forms in Clinical Manager set a new  
industry standard, ensuring aged care providers are fully compliant ahead of the 
implementation of the new Aged Care Act.  

“ The new assessment forms have revolutionised our compliance process. The integration 
with care plans ensures that we are always audit-ready while improving resident care. ”

Quality Management Team, Pacific Cape Lodge & GLAICA House Residential Aged Care Facilities

Seamless integration with Care Plans
Our assessment forms are fully integrated within Clinical Manager, making compliance effortless while 
ensuring a seamless connection between compliance requirements and care delivery. These forms: 

Provide a structured 
approach to compliance, 
eliminating manual gaps and 
inefficiencies. 

Capture essential resident 
data and care needs, feeding 
directly into care plans for better 
outcomes. 

Enable real-time tracking, ensuring 
continuous improvement and 
alignment with evolving regulatory 
standards.

Designed to help organisations deliver outstanding care  
Our groundbreaking assessment forms simplify the transition to the new Strengthened Aged Care  
Standards by: 

Developed through over 
850 hours of research 
and collaboration with  
23 organisations. 

Seamless mapping 
between the assessment 
and care plan ensuring 
the care plan is always 
up to date. 

Keeping providers 
ahead of regulatory 
changes with proactive, 
intelligent tools. 

Capture meaningful data 
with the right language 
and intent beyond 
compliance and ensuring 
alignment with the 
Strengthened Quality 
Standards.



Confidence in compliance. Excellence in care.

“ Providers can feel confident that clinical and care staff have access to comprehensive 
care directives to meet the increasing needs of our older population seeking care. ”

Ian Corney, Quality and Systems Coordinator, Rockpool Residential Aged Care

“ The new framework really puts the resident at the centre of their care. Moving away 
from task driven assessments and care plans will help users see the person whilst also 
ensuring all clinical care elements are addressed. It really will be a win-win for the 
residents and the staff! ”

Katrina Crump, Clinical Practice Specialist – Demential and behaviour support, Uniting

Together, we can enhance the lives of  
older Australians. 

Why Choose Telstra Health’s Clinical Manager? 

✅ �	Time and Resource Efficiency 
	 Telstra Health handles the integration of new 

standards, allowing you to focus on other projects. 

✅ 	Tailored Training Solutions 
	 We educate your staff on the new processes, 

ensuring smooth organisational change. 

✅ 	Stress-Free Compliance 
	 With our assessment forms and training, you can 

be confident in meeting regulatory requirements 
without hassle. 

✅ 	Resident-Centric Care 
	 Clinical Manager streamlines care delivery,  

helping providers improve resident outcomes  
while ensuring compliance. 

✅ 	Advanced Reporting & Insights 
	 Gain real-time visibility into operations, funding 

optimisation, and compliance tracking with  
detailed reporting tools. 

About Clinical Manager 
Clinical Manager is designed to help aged care providers streamline business processes and deliver  
top-tier care to residents. It significantly reduces compliance risks, enhances operational efficiency,  
and helps maximise funding. 

Easy to Use Resident-Centric 
Care 

Extensive  
Tools

Progress Notes 
and Alerts

Detailed  
Reporting

https://www.telstrahealth.com/request-a-demo-form-page/
https://www.telstrahealth.com/request-a-demo-form-page/
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