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Contents

Preface
1.1 About Us

Argus is delivered by Telstra Health Pty Ltd. It is a computer program that enables health service providers
to securely exchange clinical documents between their computer systems.

Argus seamlessly integrates with existing clinical software and speeds up reporting processes, saving time
and resources as well as encouraging co-operation between providers.

Our aim at Argus is to offer a common messaging option for all Australian healthcare providers which is
equally available and affordable to anyone, whilst adhering to principles of open standards, transparency of
technology, and interoperability.

Argus has a charter to serve the Australian healthcare community by providing secure messaging facilities
which maximise the efficiency of delivery of healthcare by the sharing of clinical information between
providers at as low a cost as possible, as seamlessly as possible

1.2 Help and Support

Argus provides a central point of contact for software assistance and the resolution of software issues. As
part of this, Argus offers a variety of professional services, online resources, and availability to experienced
product specialists who are ready to action your service requests.

Contact Information:
Phone: Support Hotline: 03 9037 1000

Email: arqussupport@health.telstra.com

1.3 Feedback

To help us improve what we offer you, Argus would like your feedback (positive and negative) about this
guide, and about any other aspect of our products please email your feedback to argus@health.telstra.com

14 Intended Audience

This document is intended for use after a formal Argus Training session or webinar. This is a detailed step by
step guide with relation to using Argus alongside Genie.

Intended Audience: Argus End Users with a functioning Genie installation and Basic, Intermediate and
Advanced working knowledge of IT systems.

= (Clinical Managers
=  Administrators
=  Practitioners
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= Primary Health Networks

1.5 Naming Conventions & Definitions
SMD Secure Message Delivery

NEHTA National E-Health Transition Authority
Introduction

1.6 What is Argus

Argus is a product that facilitates secure electronic communication of patient related information between
healthcare providers.

For practitioners with a Patient Management System or Clinical software, electronic correspondence can be
viewed and filed electronically against a patient file, saving time opening envelopes, scanning documents
and maintaining paper files.

Argus is developed to NEHTA’s Secure Message Delivery (SMD) specification published by Standards
Australia providing end to end SMD delivery. Backward compatible, Argus ensures healthcare providers at
varying stages of eHealth adoption can continue to communicate.

1.7 How Argus Works

Argus enables healthcare providers to electronically exchange clinical documents securely via SMD reducing
the costs associated with stationery, printing, faxing and posting reports. Electronic transmission speeds up
the delivery of patient information whilst providing clarity that is often lost with poor handwriting and fax
rendering.

1.8 Who Does It Let Me Communicate with?

Used by Allied Health, General Practitioners, Hospitals, Practice Nurses, Pathology, Radiology and
Specialists to name a few, Argus enables communication between health and care professionals delivering
admission notifications, medication reviews, care plans, event notifications, ED and discharge summaries,
reports, referrals, patient progress notes.
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Diagnostics & Imaging

MWational Hoalth

Health Provider Directory (HPD)
& National Health Service
Directory (NHSD)

Hospitals

General Practice

Specialists and Allied Health
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Basic Argus Functionality
1.9 Adding a Recipient to your Argus Address Manager

1) To be able to send to other Argus recipients you must first add them to your local Argus Address
Manager.

1)  Access the Argus Address Manager by double-clicking on the icon (normally on the Desktop of the
computer which has Argus installed). The icon looks like this:

@
for

remes

2) To look-up Argus recipients you need to click on Add Addresses

v/ Add Addresses | st View Printable Address Book (@) Log Out

3) Type in the name (or part name) of the practitioner or practice you'd like to add (in the example shown
below the search term is “argus”), then click on the Search the Human Services Directory (all Argus
users are listed in this national directory)

TIP: Do not enter a search term and hit the Enter key — you need to click the Search the Human Services

Directory button to return results

Search Options:

| Practice or Practiioner Mame El |argus | | +

S

NOTE: that you can also click on the drop-down showing Practice or Practitioner name to choose a different

way to search the Directory, as shown here:
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Search Options:

Practice or Practitioner Name
Practice or Practitioner Name

Practitioner Given Mame

[ Practitioner Surname

Suburbk

Postcode

Medicare Locals and Divisions
Medical pecialty

Email or Provider ID

State
Service Type
HPLO or HPH

4) In the results list click in the checkbox next to the required practitioner(s) name so the box(es) now
contain a tick, and then click on the Add selected entries to Address Book button, as shown here:

[Search the Human Senices Direclory || | Add selected enries to Address Book | |
L

Human Services Directory Search Results (46)

Gla ) | ()60

\ | site Name

4 | Service

4 |Pral:litinner 4 ‘

Argus HealthConnex
Argus HealthConnex
Argus HealthConnex
Argus HealthConnex
Argus HealthConnex
Argus HealthConnex
Argus HealthConnex
Argus HealthConnex
Argus HealthConnex
Argus HealthConnex
Argus HealthConnex
Argus HealthConnex
Argus HealthConnex
Argus HealthConnex

OO0 OROOODOORIOA

5) Repeat the process to populate your address book with all the practitioners to which you wish to send

to.

Test Message (HSD admin use only) - Test Message
Test Message (HSD admin use only) - Test Message

Test Message (HSD admin use only) - Test Message -
- (Peter McMaster Best Praclice)
- (Clair Handreck)

- (Clair Handreck)

- Josh Strom

Test Message (HSD admin use only) - Test Message
Test Message (HSD admin use only) - Test Message
Test Message (HSD admin use only) - Test Message
Test Message (HSD admin use only) - Test Message
Test Message (HSD admin use only) - Test Message

Test Message (HSD admin use only) - Test Message -

Test Message (HSD admin use only) - Test Message
Test Message (HSD admin use only) - Test Message
Test Message (HSD admin use only) - Test Message

Test Message (HSD admin use only) - Test Message -
- Galin

Test Message (HSD admin use only) - Test Message

6) Click on Return to Addresses:
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- Integration

(Peter McMaster Best Practice)

- Josh Strom

Josh Brown

- Josh Brown
-Jamie Stevens

-Jamie Stevens

Colin

;;3 Return to Addresses
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@ Log Out

Integration, Argus

McMaster, Peter

Handreck, Clair

Strom, Josh

Brown, Josh

Stevens, Jamie

Burton, Colin



7) Back at the Argus Address Manager screen it displays a list of Practices that are capable of receiving
messages via Argus. You need to copy the email for a Practitioner via the Copy Email link (before
switching over to Zedmed to create or update their Contacts entry so you can send to them
electronically from within Zedmed).

RESS MAN iy s e e e
Argus Address Manager: Your Address Book ( HEALTI

This
o delete, select one o  button in
o search the Human Services Directory and add more eniries to your address book, clck the 'Add Addresses' nk.

\/ Adt Adiresses iy iew Prntale Adaress Book @ Logout [sumame [g] [ ]

Addresses Removed

fromyor

Your Argus Address Book (1-50 0f 422)

BE ! | efenl | @ (@O
I i [seies oy [ o [provacrio Ty [eman o o
[5] use only) - eter 573945@argus net.au | Copy Email
] Helaster Peter X0013206 573945@argus net au | Copy z&u
=] 587277 @argus.net.au | Copy Email
=] McMaster Peter X0012208
[s] Test Hessage (HSD admi
=] g Measter Peter Xa013208
] Test Message (HSD admi
] use only) - eter Mcld Melaster Peter X0013206

NOTE: Argus 6 is backward compatible, this means that you will be able to send and receive from other Argus

users regardless of the stage of eHealth adoption they are at which is reflected by the version of Argus they
have installed.
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Using Argus with Zedmed

1.10

Setup Argus Recipient in Zedmed Address Book

1) The step above has copied the Practitioner’'s Argus address to the clipboard.

8) Open Zedmed’s Address Book by clicking on Address Book from the menu bar or (F9).

9) In this example we will be adding a New Entry (this will also provide you with the details to allow you to
update or check an existing Entry)

10) Fill out the standard details, as illustrated:

| Addresshook

Properties. |Locations |

Details Private Contact Details
Type of Contact [ReferalDoctor. =] Mabi Phone Home Phane
Family/Business Name McMaster AH Phone Pager
Given Name Peter MNotes
HPI-I || Search Hi Service
Tite
Spediality | General Practitioner =
Normal Email Address
Preferred Deivery Method |Email Cnly =

TECTY e
ESend Transport [HL7
ESend Address

ESend Method ‘Ngus -]

-
B

Practice Locations

Prefix Subject Line with "Letter™
) Yes I No.

Salutation
Default Document Template
Default Summary Template

Avalable [@]

[¥]Main Location

Organisation - Argus
@ Site Default
AddressLine 1 University Drive

Address Line 2

3]

Address Line 3

Suburb/Town  MOUNT HELEN Provider Mo X0010470

Postcode 3350 HPL-O

(W) Phone

Fax

Transport Type|Secure Messsging.  +

End Point Service URT

[ P telp | [ o oK | { X cancel

11) To add the Argus email address click on the Magnifying glass button within the Legacy Messaging
section, as highlighted above.

12) In the window that appears click on the Add New button, as highlighted:
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Esend Email Address

ESend Email Qwner

[ ]|

Emall Addiess
573945@argus. net.au
57277 @argus nel.au

Dwiner
Peter Argus P
Peter Argus Genie

Edit

T ]| [ 2w ] [ Ze [ om
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13) Paste the Argus address into the ESend Email Address field and enter the Practice Name into the
ESend Email Owner field, then click OK.

14) Click OK again

15) Back in the Address book entry please make sure:

" Esend Email - New

Properties

=

ESend Email Address 573345@arqus.net.au

ESend Email Owner  Peter Argus BP|

1. Preferred Delivery Method is set to Email Only, or Hardcopy Letter & Email if required

2. Esend Method is set to Argus.

e ook

Properties | \_oaﬁgns‘

Details

Type of Contact [Refer!al Doctar

Family/Business Name McMaster
Given Name Peter
HprL |
Title
Spediality ;Ganaral‘ﬁracﬁhroner

IMormal Email Address

Search HI Service

Preferred Delivery Method |Emad Only

Legacy Messaging

ESend Transport [HL?

ESend Address 573645 @arqus, net U

I Esend Method |A,gu5

Prefix Subject Line with "Letter™
) Yes 0 Mo

Salutation I
Default Document Template
Defait Summary Template
Available [7]

@) Sit= Default

B&

Private Contact Detais

Mobile Phone Home Phone
AH Phone Pager
Notes

Practice Locations
Main Location

Organisation Argus
Address Line 1 LJnivarswy Drive
AddressLine2
AddressLine3

Suburb/Tawn  MOUNT HELEN

Provider No 0010470
Postcode 3350 1

(W) Phone

Fax

Transport Type| Secure Messaging =z

End Point Service URT

4]k Add New

il from HI Service

X Cancel

)

16) Click OK to finish.
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1.11

Sending a letter via Argus in Zedmed

1) Complete the letter and then click on the Distribute button in the toolbar, as highlighted:

File Edit

HEesh A%V

View Insert Format Voice Tools Table

-1 -l

Times Mew Roman

B0 BB 1]
~O-[@E @)+ B

VoL a2 i3 S Ll i F el g g bagge agge |12 |

E = F e s T

2) Inthe window that appears select the Send electronically to all electronic recipients as highlighted

here:

= Interim Print [does not change the queue)
0 add to distribution queue if not already queued

(7 Add to distribution queue, even if sent previously

@) Digtribute Now

[¥] Send electronically to all electronic recipients

Sending Dr |Diqg_r303i$_, D Comect (CD)

-

[ Prinit D mcument
Document printing preferences
") Print one copy if there i a paper recipient
(71 Print one copy
@ Print a copy for 2ach paper recipient

(71 Print a copy for ach recipient

s

[ Print & copy for file
7| Resend

(71 Print erwelopes withaut tracking

[ Print Envelopes

Envelope printing preferences

@) Print an envelope far sach paper recipisnt
(71 Print an erwelope for primary recipient only
() Prirt an envelope far CC recipients only

1 Print an envelope for every recipient

[ SLoc H X Cancel H ? Help

3) If required, you can also select Print Document and choose your preference.

4) If you do ‘batch sending’ click on one of the Add to distribution queue.

5) If your ‘document properties’ were set correctly Zedmed will inform you of its success, as shown below.
If the ‘document properties’ are incorrect, Zedmed will tell you to fix those options first.

6) Select OK.

Created 1 new tracking entries. Printed 0 copies and 0 envelopes. Placed 1 electronic copies in upload folders.

Note: The letter should now reside in the Upload folder, example C:\Zedmed\Upload, ready to be sent via

Argus. The time for it to appear here is dependent on your Zedmed system. The Argus Agent will process the
file from this directory and send via Argus if possible.
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=leE

O@v\_ » Computer b LocalDisk (G:) » Zedmed » Upload » B 2
s = A @
Name ‘ Datemodifid  Type Size

rors 26/04/20181027 .. Filefolder
Sent 2604/2018 1045 .. Fiefolder
EEY 260420181031, HLUT File ske

) 3Jitems State: B Shared
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1.12  Checking Incoming Argus Messages in Zedmed

1) Incoming documents from Argus will be delivered to Zedmed via the Download folder and will be
imported into Zedmed via Results -> Import Laboratory Results (Cirl + F6).

EH Fedmed Clinical

Resulks

File Encounkter Reference Library Repor

£ Irnport Laborataory bs by
’E\____J' Results Inbox Fé&
Open Patient ¢ cgthosx Yiewsr A

2) You will see a window showing Results Import — click Close after reviewing details:

3) Click on the Results Inbox button (F6), as shown:

E-] Fedmed Clinical

File Encounter Resulks Reference Library Reports Tools  Utilities  Help
; | B
R 8 o0 = &

Open Patient  Open Family  Close Patient | “Waiting Room | Results Inbox Scan

Results Inbox F&

4) The incoming messages will be listed (you may need to change the Role)

f‘EResults Inbox E@@

Results
Showing Records:(1 - 3 / 3] - Soited By Result Date [Descending]

Sl m o4 e om | =L sztr":‘lpiﬁzﬂ:s Fale| <4l Rales> viUser!(F\o\e Oy | Type A v
Patient Assigned Ta Result Aeported D.. = Result Collscted Date  * Result Type | Aesult Description Patiei

) Dioctar 06/09/2013 06/03/2013 Docurment Letter from Laurenice Carter Testing Laure / /

@ Smith, Catherine Dactar 06/09/2013 06/09/2013 Document Letter from Lawence Carter Testing Lawre / /

o Murray, John Doctor 06/09/2013 0E/09/203 Document Letter from Laurence Carter Testing Lawre /2

| &

<
There are 3 results for <All Roles> <Role Only?* currently displaying records 1 - 3.

ResultView |
® Q"]
-~

From: Laurence Carter Testing Lawurence Carter
Mame: Johanssen, Albert =
Addre=ss: 12 Shirley 3treet 3t Kilda VIC 3152

DOB: 10/08/1953 Sex: U

BOIMHC MENTAL HEALTH 3 STEP PROCESS
PART 1 - ASSESSMENT

Patient Name

[] Mousewhes! Zoom Page 1 of 1

Albert Johanssen 12 Shirley Street St Kilda 3182

Fieault M avigation Achions

5) Notice that the first message in the list has no patient name. This is because the message is in regard to
a new or unmatched patient.
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6) To match, or create a new patient record double click on the message which will display this window (in
this case Zedmed is finding no possible matches):

Possible Patient Matches for this Result X
File #  Family Name Given Name Dats of Bith Medicars Number ~ Home Addiess
Legend
Green Test: This Patisnt attibute MATCHED with the Result atiibute
Fed Test: This Patient attribute did NOT MATCH with the Result attributs
Find Anather Patiert

7) Click on the Find Another Patient button, to display this:

Find Patient &‘

Farly Name [Johanssen |

Given Nama |Albett |

Few| |
boe [10mEnssE [ Gender
Medicare Nurber |— ——— |
hdcress | |
Wome |
HoalRN ||
UriquePaterttd ||
Urique Referald [ ]

[] Search Archived and Deceased

e )

8) Click on the New button, as highlighted above, which will display the New Patient windows, as shown
here:
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Patient - New

Fatient Detail: | NOK and Emergency Contact | Famil. Socia & Past Histoy | Smeking | Acohol | Other Cliiians|

Persanal Practice

Tille i | File Number |
B Mams Albert it HosplUR Mo |
Fopular Name | i ACIR

Family Marne !59%33% Chid 1D |

Dateof Bith | 10/0871953 [T Gender |

ATSI Status | | Nest Appointment
T Nore scheduled

Communiy Code |

EHealthlD - Individual Healthcare Ideniier (IHI]
1HI Number 1

Mumber Status |

Reord Status |

Pension Status | None | No membership specified

Last Updated |
Contact
Addess1 | ] Home Phore |
Addessz | il Work Phone |
Subub il Mobile Phone |
Posicode | Email Address |
[] Do not send SMS mezsages ko this patient
Cond Murabers Sl -
Vit Jesa] [F  Bleodbrow [ |
s ‘ Ex] @ [ Elite Sportspersan
Heath o [Exp @ e
Satety et N i o tis patent

Medwiew Consent | |

s Noifizations Cansent |

[ 2we | [ vo ]

3 Cancel

9) Click on OK.

10) As this patient now has a record in Zedmed their name will appear back in the new message list, as

shown here:

Eﬂ Results Inbox

Fesults
Showing Records:(1 - 3 /7 3) - Sorted By Result Date [Descending]
G|m o4 e om | =] Flole | <All Roles | User | <Frole Oy ) Typel v
Patient Agzigned To Result Reparted 0... = Result Collected Date  * Result Type  Result Description Patle\!
| @ Johanssen, Albert Doctor 06/03/2012 05/03/2013 Doctment  Lelter from Laurence Carter Testing Laure / /
@ Smith, Catherine Dactor 06/09/2013 UG/03/2013 Document Letter from Laurence Carter Testing Laure / /
@ Munay John Doctor 06/03/2013 06/03/2013 Document Letter from Laurence Carter Testing Laure
e | >
There are 3 results for <All Roles> <Role Only> currently displaying records 1 -3.
Result View |
& G & [ Mousewhesl Zoom Paie
From: Laurence Carter Testing Laurence Carter Ai
Name: Johanssen, Alhert =
Address: 12 Shirley Street 5t Kilda VIC 3182
DOB: 10/08/1953 Sex: U
PART 1 - ASSESSMENT
Patient Name
: Albert Johanssen 12 Shirley Street St Kilda 3182
|
Fiesult Havigalion T Ectens o
Routing Urgent Al 0K, Motify || Mark Result Patient Update
f“"WeE“] [ Hent § l {Appumlmenl Appontmert | Pafient | Complete || Noified Resul

11) To complete this initial processing of a new message, choose an Action, as highlighted above. This will

result in the message being filed in the patient record and removed

12) Review and Action all other messages to empty the Inbox.
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Argus Daily Maintenance
1.13  Using Argus Message Manager

1.13.1 Monitoring Sent and Received Messages

It is important to monitor the Argus Message Manager on a regular basis. This will assist in ensuring
that messages are being sent and received, as expected. Although notifications of problems will be
emailed to the business contact for a Practice at the time they occur, regular checking of the Argus
Message Manager is an important part of risk management.

1)  Access the Argus Message Manager by clicking on this icon (normally on the Desktop of the computer

which has Argus installed).
[y |--"'|

V1S TECER

2) You can change the Main Message View by choosing from the
drop-down as shown here:

Message Manager: View All Messages

This page allows you to review messages sent or received by ArgusMessenger.

To refine the message view, select an option from the ‘Main message Views' list. For more d¢
To view the details of a particular message, click its entry in the table.

To print the Clinical Document associated with a message, check one or more checkboxes in
To resend a previously sent message, check one or more checkboxes in the table below anc

} Configure Message Manager Settings } Argus Management Portal @ Log Out

Main Message Views:| Sent - All Messages EI
| Sent - Al Messages |
Sent - Messages Not Yet Sent
Sent - Messages Awaiting Acknowledgement
Sent - Acknowledged Messages
Sent - Failed Messages (No Acknowledgement)
Sent - Non HL7 Messages

(UL TS A B L EE: Sent - Transport Responses F
@l

Advanced Search

T — | Received - All Messages

187) (8 | | |[Besendld Received - Processed Messages
Received - Non Processed Messages

‘ Received - Non HL7 Messages

Tracking ID Received - Acknowledgements me
Received - Transport Responses
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The Message Manager has the following standard views

TIP — HL7 messages are the clinical messages sent and received by Argus — for example, referrals and

reports

e Sent - All Messages

This will display ALL sent messages regardless of status or purpose.

« Sent - Messages not yet sent

This is a list of any messages awaiting initial sending.

* Sent - Messages Awaiting Acknowledgement

This is a list of messages successfully sent but awaiting acknowledgement (receipt) by the recipient.

« Sent - Acknowledged Messages

This is a list of messages that have been successfully acknowledged by the recipient’s Argus software.
* Sent - Failed Messages (No Acknowledgement)

This is a list of messages that have reached the maximum resend limit with no response from the recipient.
(This usually indicates an issue at the recipient’s end. See Argus Messenger — Common Error Notifications,
usually 3 days after sending)

e Sent - Non HL7 Messages
This is a list of system messages (i.e. Acknowledgements, Error notifications etc).
* Sent - Transport Responses

This is a list of responses sent automatically to the sender of a message to indicate that the message was
received

¢ Received - All Messages

This will display ALL received messages regardless of status or purpose.
* Received - Processed Messages

This is a list of all messages successfully processed and exported.

* Received - Non Processed Messages

This is a list of messages that were unable to be processed (this can be due to decryption or export issues,
etc).

* Received - Non HL7 Messages

This is a list of regular messages, usually not intended for Argus (i.e. incorrectly sent messages, mail server
rejection notice, etc).

* Received - Acknowledgements

This is a list of the acknowledgement messages sent back by the recipients’ Argus software to indicate
successful receipt of the message.
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* Received — Transport Responses

This is a list of responses received automatically from the recipient of a message to indicate that the
message was received.

HEALTH

TELSTRA HEALTH PTY LTD, A RELATED ENTITY OF TELSTRA CORPORATION LTD

COMMERCIAL IN CONFIDENCE

pace 21,30



1.14  Argus Message Cycle
1.14.1 The Sending process

Argus works as a service and does a send/receive cycle every 20 minutes, this cycle can be followed in the
Message Manager.

A message progress can be followed using the legend at the bottom of the Message Manager.

ACK Status - Legend Encryption Status - Legend
Message Not Yet Sent @ Encrypted "@
Acknowledged V;?’ Unencrypted (no icon)

Awaiting Acknowledgement fl ‘3
Failed (Mo Acknowledgement) {jﬁ

Failed (Expired) *

ACK Mot Reguired {no icon)

Process Flow ACK Status

Me=z=age Mot et Sent @
When a message has been added to the Argus database and is waiting
to be sent in the next cycle the red clock will appear

Acknowledged W

The recipients Argus installation will then receive and decrypt the
message and process it into their clinical software package. At this
stage the message will then show a green tick to signify that all has
gone correctly

Once Argus has completed its 20 minute cycle the message will have

—
. ) Awaiting Acknowledgement | j
been sent and will now display a yellow clock o

Messages will attempt to be delivered for 3 days, if for some reason the
recipient isn’t able to receive the message after 3 days the message
will display a yellow clock with a small red X

. P
Failed (Mo Acknowledgement) 3 ﬁ

Messages will reside on the gateway for 24 days, if for some reason the _ ;
recipient isn’t able to receive the message after 24 days the message Failed (Expired) %
will display a red X.

A failed Acknowledgement signifies an error at the recipient’s end. If you receive a failed Acknowledgement
please contact the Argus Support team by phone on 03 9037 1000 or by email
argussupport@health.telstra.com Support will then contact the intended recipient and rectify any potential
issues, at which point the message can then be re-sent.
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1.14.2  The Receiving Process

As with sending messages, you can also view the process of received messages by referencing the Legend

Processed Status - Legend

Proecessed Fg.
Processing Failed F!.
. =)
Reprocessing =
Mot Processed (noicon)
When a message has been received, decrypted and sent to 8
your clinical software package you will see the following Processed s
image next to the message which signifies that all has gone
as it should have
Processing Failed b

If the following image appears, there can be multiple causes,
contact Argus Support to investigate

Sometimes messages are not processed, in this case the message may have been sent from a non-
encrypted messaging system or it could be an Acknowledgement received in response to a message you've
sent. Messages that have not been processed do not display an icon.

1.14.3 Message Actions
1.14.3.1 Resending Messages

Any messages sent by Argus can also be marked for resending from both the main Message View page and
also from the Message Detail page.

Select one or more sent messages by ticking the checkbox and click the 'Resend Selected' button. The
Message Viewer will display an informative message if the selected messages were successfully marked for
resending. Messages will be resent the next time Argus performs a mail synchronisation.

Viewing Sent - Failed Messages (No Acknowledgement) (1)

87| (8 | ||[Resend Selected || | Delete Selected |

] Tracking ID Recipient Nar
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1.14.3.2 Reprocessing Messages

Any messages received by Argus can be marked for reprocessing from both the main Message View page
and also from the Message Detail page.

Select one or more sent messages and click the 'Reprocess Selected’ button. The Message Viewer will
display an informative message if the selected messages were successfully marked for reprocessing.
Messages will be reprocessed the next time Argus performs a mail synchronisation.

Viewing Received - All Messages [15)

8%/ (3 | [ View Frintable Clinical Document(s) | | F{epmcesjnfﬁeleded |

| | sender + Subject

577861@argus.net.au ARGUS Al

Once completed the below image will appear beside the message

) )
Reprocessing =

1.14.3.3  Archiving Messages

Argus will automatically Archive successfully completed messages from both sent and received views at a
pre-configured interval, this is usually every 28 days. Individual messages can be archived from the Message
Detail page in the Argus Message Viewer.

Click the 'Archive Message' button when viewing the detail of any message. The Message Viewer will return
to the main Message View page after archiving the selected message.

1.14.3.4 Deleting Messages

Any messages sent or received by Argus can be marked for deletion from the Message Detail page in the
Argus Message Viewer.

Click the 'Delete Message' button when viewing the detail of any message. The Message Viewer will return
to the main Message View page after deleting the selected message.

Or, select one or more messages from the main Message View page and click the 'Delete Selected' button.
The Message Viewer will display an informative message if the selected messages were successfully
deleted.
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Important Aspects of Argus Maintenance
1.15  Keeping Argus Informed

1.15.1 Notifying Argus of Organisation Changes

As Argus utilises the National Health Services Directory, containing thousands of organisations and
practitioners, it's important that we keep the directory up to date. Therefore, please ensure you inform Argus
of any changes regarding your practitioners and/or organisation.

For example:
1. New doctors at your organisation
2. Doctors who have left your organisation
3. Change in Practice Manager and preferred contact details
4. Changes to your organisation details, such as phone number, address, etc.
This is to ensure the Argus Users Database is up-to-date and senders are able to locate the correct recipient
at the correct location.
1.15.2  Changes to server & workstation environments

The Argus software may need to be updated to work in co-ordination with any changes at your organisation.
It is important to inform Argus of any of the following changes to your server environment:

» Changing clinical software and or Internet provider

1. Argus may need to be reconfigured when changing your clinical software and or
dedicated Argus email address’ or error notification address’.

* Major system upgrades

2. Some upgrades, including Operating System changes can cause an effect on your
Argus Software, therefore it is beneficial to advise us of any upcoming changes

* New workstations have been installed

3. The Argus software may need to be reinstalled or reconfigured on your new workstation
computers

« Changing ‘file drop/file pickup directory’

4. If the directories for incoming and/or outgoing messages are altered, Argus will need to
be reconfigured to work with the new directories

«  Server upgrades/replacements

5. Please ensure you inform us of any major server upgrades PRIOR to turning-off the
existing server, as we will need to take a backup of the current installation database

When you have an Argus subscription, our Argus Support team are easily able to help you ensure your
Argus is going to keep working, despite the changes happening in your organisation.
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1.15.3 Managing Your Argus Subscription

Keeping your Argus subscription up-to-date ensures you have full support and a fully functional Argus
installation, including future upgrades and patches.

Your Argus software will advise you when your subscription is approaching expiry. Additionally, a few weeks
prior to expiry an email notification of your subscription expiry date will be sent to your nominated contact
email address.

You will be prompted for your Argus Customer ID, if you do not have this, please contact us and we will
assist you.

Follow the prompts and you will be presented with a quote prior to payment. Alternatively, if you would like a
costing quote, please contact Sales on (03) 9037 1000 or argus@health.telstra.com

Subscriptions include the following benefits;

Full technical support of the Argus Software.

All future software upgrades and new version releases available online.
No time limit or number-of-call limit for remote support enquiries.
Problem resolution by phone, email or remote access.

Support during normal business hours Monday — Friday, 9.00 am — 5.00 pm (AEST).
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Trouble Shooting
1.16  Trouble Shooting — Basic

1.16.1 Basic Argus Error Notifications

Error Description Action

Maximum Resend Limit Reached Argus has not received an This usually indicates an issue with
Acknowledgement from the the recipient’s Argus. You should
intended recipient after multiple contact the Argus Support team on
sending attempts. 03 9037 1000 to resolve the issue.

Address Book Update Failure The Address Book Auto-Update This indicates that there was a
service was unsuccessful. problem communicating with the

Human Services Directory.

Once a day Argus makes a
connection to Human Services
Directory to confirm all entries in
the local Argus Address Book are
correct. If, for whatever reason,
the connection cannot be made
this email is sent. This error is
only a problem if it occurs once a

day every day.
Argus Agent Event Error The Argus Agent has been unable | This indicates that there was a
notification to send a message due to an error. | problem sending a message via

Argus as message is either
missing details or has an incorrect
address. You should contact the
Argus Support team on 03 9037
1000 to resolve the issue.

1.17  Trouble Shooting - Intermediate

1.17.1 Argus Error Notifications

Error Description Action
Rule Failure Notification Argus was unable to deliver received Confirm the drop directory exists and
correspondence to "drop" directory. has write permission for all network

users. If problem persists, contact
Argus Support team.

HEALTH

TELSTRA HEALTH PTY LTD, A RELATED ENTITY OF TELSTRA CORPORATION LTD

COMMERCIAL IN CONFIDENCE

pace 29,30



How to contact Argus for support

If you require any further information or assistance, please contact Argus staff on one of the following
methods:

Phone:

You can phone Argus on (03) 9037 1000, your enquiry should typically be able to be answered within 1
business day.

Email:

You can email Argus at argus@health.telstra.com your enquiry may take 1-5 business days for a response.

Online:

Argus has an online contact form which will help direct your enquiry to the appropriate people, you can
submit your enquiry here: https://www.telstrahealth.com/home/contact.html

IMPORTANT NOTE:

To speed up your support call you can start a TeamViewer session to allow the support tech to gain access to your
machine faster.

To do so, open your start menu and go into ‘All Programs’, from there locate the ‘Argus Connect’ folder and run the
‘Active Remote Support’ icon which will then generate an ID that you can supply the tech to gain access to your PC.

Alternatively, you can get this ID by visiting our website https://telstrahealth.com/argus, and scroll down to ‘Install
TeamViewer Quick Support’.
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