Clinical Manager

Discover why we’re
Australia’s largest digital
healthcare provider.

200+

residential care facilities
choose us to care for
over 80,000 people

Compliant

with the strengthened
quality standards in
the Aged Care Act

Run an efficient facility that supports
high-quality, safe, personalised care

Clinical Manager equips your staff with smart tools to help
streamline daily activities, more informed decision-making

and reduce compliance risks. An intuitive interface lets carers
see and update a single, unified resident record at the point of
care, with tasks, real-time alerts, progress and handover notes.

From within Clinical Manager staff can easily
access available My Health Record data, choose
from dozens of assessment forms aligned with the
strengthened Aged Care quality standards, and use
tools to manage and report on AN-ACC funding.

Rapid rollout with expert support

From the smallest residential care facility to the largest
group, our expert onboarding team helps you configure
solutions to suit your facility with an industry-leading
onboarding process designed to support timely and cost-
effective deployment. This includes high-quality training and
guidance to help care workers, nurses and administrators get
started with their new software, assessments and tools.

Request a demo

telstrahealth.com/products/clinical-manager
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98%

customer retention
rate with 25 years’
experience in Aged Care

“It’s changed the way
we work for the better.”

Scalabrini Village Ltd.

“Our biggest benefit

is capturing what’s
happening in the moment
of care delivery.”

Royal Freemasons
Benevolent Institution

“The integration with
care plans ensures that
we are always audit-
ready while improving
resident care.”

Pacific Cape Lodge &
GLAICA House
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https://www.telstrahealth.com/products/clinical-manager/#demo_form
https://www.telstrahealth.com/products/clinical-manager/

Clinical Manager

Key features

Easy AN-ACC and funding management: Clinical
Manager contains Australian National Aged Care Classification features
to manage funding and clinical solution in the one solution.

Powerful reporting and analytics: Offers customisable reports for
continuous improvement and strategic
decision-making.

Cloud hosting options: We offer secure and scalable cloud hosting
options to support high performance and Australian data sovereignty.

Resident-centric care: Enables near real-time data capture and access
at the point of care, helping to reduce the risk of manual errors and
improve clinical decision-making.

User-friendly interface: Designed in collaboration with Aged Care
facilities to be simple and intuitive, helping staff spend less time on
admin and more time on direct care.

Integrated and centralised: Combines clinical, operational, and funding
tools in one platform, offering a centralised view of resident information.

Compliance and risk reduction: Continually updated to support national
standards and evolving regulations with assessments and features to
manage compliance.
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Here for [fe

A trusted solution
from Telstra Health

At Telstra Health, we’re here

for life — committed to working
alongside governments,
clinicians, providers and
communities to support better
care for all. When you choose

our solutions, you benefit from
our deep expertise and powerful
integrated software designed to
connect the health ecosystem
and support real-time data, Al-
powered workflows and clinically
informed solutions. Our mission is
to improve population health, free
clinicians to focus on high quality
care and put people in charge of
their own wellbeing.

Our integrated residential aged care management suite

Our suite of scalable software is designed to improve compliance, funding management and family communications.
The centrepiece is Clinical Manager with its resident record providing a single source of truth between carers, clinicians,
admin staff and residents with a holistic view of medications, assessments, care plans, admissions and business processes.

Clinical Manager
Documentation,

r compliance and care
planning with a single
resident record.

Data Warehousing
Centralised data layer
enabling insights
and reporting.
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Integrations Resident Medication CareKeeper Message
Connects key third Manager Management Mobile task lists Manager
party systems 5 Automates resident Helps enable with intuitive Use tailored SMS
and workflows. administration, communications icons to document & emails to update
funding and between staff, care easily. families with forms
reporting processes. pharmacists and GPs. and care plans.
MedPoint MedMobile
Update a resident’s View and capture
medication chart medication admin
electronically. information at the

point of care on
a mobile app.

Request a demo

telstrahealth.com/products/clinical-manager
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