
MedPoint:  
Your eNRMC solution
Telstra Health’s Medication Management 
solution now includes MedPoint, an electronic 
National Residential Medication Chart 
(eNRMC) conformant module that seamlessly 
connects aged care facilities, prescribers and 
pharmacies.

MedPoint allows prescribers servicing 
residential aged care to update a resident’s 
medication chart electronically, removes the 
manual process of sending charts to the 
pharmacy for aged care providers, and 
supports efficient pharmacy workflows.

Integrated clinical and medication software
Unlike many other vendors in the market, Telstra Health provides a fully connected residential 
aged care solution to ensure one source of truth for clinical, care, medication and eNRMC data 
with our combined Medication Management and Clinical Manager software.

Aged Care Facility
Reduce administrative  
burden and create more  
time for resident care. 

Prescriber 
Increase flexibility  
and reduce medication  
safety risks.  
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Improve timely  
provision of   
medications.  
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https://www.telstrahealth.com/content/telstrahealth/en/home/products/medication-management.html
https://www.telstrahealth.com/content/telstrahealth/en/Campaigns/MedPoint-eNRMC-solution.html


Prescribers can create medication charts 
electronically – in the facility or remotely – 
helping to reduce the risks associated with 
hand-written charts.

Pharmacists can view residents’ charts as 
soon as they are created, which can 
accelerate the provision of essential 
medications.

Charts are sent to the pharmacy within 
MedPoint; reducing the burden of 
administration for facility staff.

Pharmacy packing software agnostic  
to ensure facilities have the flexibility  
to change; with no lock in period. 

Skilled, local team members to support you 
at every stage of your eNRMC journey. 

One resident record across our  
residential aged care solution to reduce  
risks associated with duplicate data  
entry and the potential for missed  
allergies or medication information. 

Comprehensive National Aged Care 
Mandatory Quality Indicator Program  
(QI Program) reporting, including 
Polypharmacy, Antipsychotics, and  
High-Risk Medications. 

Hosted in Microsoft’s Azure  
Platform-as-a-Service (PaaS) cloud to 
provide a secure and scalable solution.

Connecting you with our broader 
healthcare landscape, with solutions 
including Medical Director, PowerHealth 
and FredIT. 

Market-leading solutions
Our residential aged care software 
is a market leader in use across 
more than 60,000 residential 
aged care beds. This intuitive 
solution is highly scalable, with 
more than 55,000 aged care beds 
utilising the benefits of Medication 
Management software.
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To find out more 

Features and benefits of MedPoint: 

Part of a 
comprehensive 

medication 
management 

solution

Reduce risks  
with one record 
across the floor

Australian  
owned and 
operated

eNRMC 
conformant for 
peace of mind

Clinical Manager 
integration for one 

source of truth

Pharmacy 
agnostic to suit 
your business

>55K+ 
BEDS USING 
MEDICATION 

MANAGEMENT
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