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To find out more 

The Telstra Health AN-ACC difference

One source of truth for 
funding and clinical 

management

Manage funding from 
first enquiry through to 

detailed reporting

Gain visibility of 
resident and lead 

funding mix

Easily record evidence 
towards funding 

reappraisals

Minimise risk with  
one entry point for 

resident data

Telstra Health’s residential aged care software  
has comprehensive Australian National Aged Care  
Classification (AN-ACC) tools to help you manage  
resident care and funding information in the one,  
easy to use solution. 

Your AN-ACC toolkit
Telstra Health’s residential aged care software suite provides you with the tools to enable end-to-end  
AN-ACC management.

Your end-to-end AN-ACC journey

Manage AN-ACC classes  
for leads and enquiries

AN-ACC rates updated 
automatically from  
Services Australia

Record AN-ACC  
evidence for assessors  

Report on expected  
funding rates

More AN-ACC features on the horizon
Further AN-ACC features will be added to our Resident Manager and Clinical Manager solutions over the coming months, 
including updated PAS and Cornel Assessments, AN-ACC alerting, additional reporting, as well as the removal of ACFI 
management functionality. 

AN-ACC and clinical 
management – all in  
the one solution

Resident Manager 
Your resident administration and claiming software 

• Manage AN-ACC classes for resident leads and enquiries.

• Estimate AN-ACC funding amounts with an interactive 
calculator.

• View Variable admission rates, updated directly from 
Services Australia.

• View the most-up-to date AN-ACC rates, with no manual 
update needed.

• Track opportunities for re-assessment with the Potential 
Reassessments report.

• Track the status of re-assessment requests with the 
Reassessments report.

• Track care minute targets with the Care Minutes report.

• Finalise claims with AN-ACC data populated within the 
relevant Statements.

Clinical Manager  
Your clinical and care management software

• Tag documentation as evidence towards funding 
reappraisals.

• View the overall funding a facility is expected to receive.

• Replicate the Assessment Tool used during AN-ACC 
Assessments.

• Upload Excel spreadsheets with resident classifications 
directly into the software.

• Record AN-ACC classifications and select default classes 
for residents.

• Record the Modified Monash Model (MMM) classification 
and approved bed numbers.

• Capture palliative care details and identify residents who 
are admitted as AN-ACC Class 1.
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