Telstra Health
Your Australian technology
partner in aged care, disability
support and retirement living

Telstra Health
Telstra Health is dedicated to helping aged care and disability support providers
to efficiently deliver personalised care and support. If you are looking for a
technology provider that has Australia as its focus, Telstra Health is here for you.

Scalable and secure technology
Telstra Health’s aged care and disability support software has
been built on the latest technology to ensure it is reliable,
scalable, secure, and simple to navigate.
With our residential aged care software performance tested to
simulate up to 18,000 beds and beyond, our highly scalable
suite of products is currently in use by large providers with over
5,000 staff. Our next-generation community aged care and
disability support solution is set to transform the market, with
an intelligent design and intuitive, automated features.
To ensure data is stored securely within Australia in line with
health data protection laws, Telstra Health is proud to offer
hosting via Microsoft’s trusted Azure cloud platform.

One source of truth for a seamless
experience
To help ensure there is one source of truth for facility staff,
Telstra Health’s residential aged care suite combines clinical,
care, funding, communication, medication, administration and
reporting capabilities.
We are proud to offer solutions across a broad care spectrum,
including in home and community aged care and disability
support, respite, independent living, and residential aged care.
Telstra Health’s aged care and disability solutions have been
created with a positive User Experience (UX) based on client
feedback to ensure they are easy to use and navigate, meaning
new staff can pick up the software with minimal training.

Telstra Health maintains rigorous governance and clinical input
at scale to ensure our solutions are safe, secure and high
quality. We leverage the capability, security and reach of
Telstra, Australia’s leading technology company.

Solutions for the aged care, disability support and retirement living sector
Clinical Manager
• Clinical assessments

Medication
Management

• Charting

• Medication administration

• Care planning

• Electronic medication charts

• Progress notes

• PRN administration

• Handover

Data Warehouse
• Advanced reporting
• Data analytics
• Outlier identification
• KPI measurement

• Rostering and scheduling

• Reporting

Medication
Management

Data
Warehouse

• BI capabilities

Community Connect

• Pharmacy and GP messaging

Clinical
Manager

Community
Connect

Aged Care,
Disability and
Retirement Living
Solutions

CareKeeper
• Task management
• Resident information

CareKeeper

• Charting
• Care Plans
• Progress Notes

• Mobile visit management
• Package management
• Budgeting
• Pricing calculations

Resident Manager

Resident
Manager

Message
Manager

Message Manager
• Family SMS communications

• Leads management

• Family email communications

• Services Australia integration

• Historical records

• Funding reconciliation

• List management

• Retirement living management

• Individual and group messaging

• Resident lifecycle

Telstra Health vision and scale
At Telstra Health, our vision is to realise a connected and improved digital health experience for all.
We work to improve lives through digitally-enabled care for our community.
With expertise in not only the Australian aged care and disability support sector, but in hospitals,
primary and community health, pharmacies and virtual care, Telstra Health is dedicated to realising
a connected and improved digital health experience for all.

Exceptional service and support
Providers switching to Telstra Health’s modern solutions can
rely on specialised tools to help ease the transfer of data, as
well as experienced staff to support and guide their transition.
Telstra Health clients benefit from dedicated Account
Managers, a flexible training approach, and an experienced
Australian based, technical support team. We pride ourselves
on delivering on time, on budget implementations, with fast
and easy software upgrades at no extra investment.

Focussed on the Australian market
Telstra Health is proudly Australian owned, operated and
focussed. With software development, client services and
technical support teams all operating and working solely to
support the local aged care and disability support sector,
Telstra Health is able to prioritise and respond quickly to
government changes and provider needs.
With Australia’s largest clinical aged care software footprint,
Telstra Health’s residential aged care suite is in use with over
60,000 beds, while our community aged care and disability
support software is in use with over 200 providers across the
country.

Investment for the long term
As a subsidiary of Telstra, Telstra Health has the strong
capital backing to continue investing to support the
significant technology changes that are needed to meet
evolving compliance and funding regulations in the aged
care and disability support sectors.
With more than 1,400 people across 15 locations, Telstra
Health is dedicated to making substantial contributions in
innovation, research and development to support our clients
in helping to improve the quality, safety and efficiency of care.

“We’ve had one Telstra Health contact
since the beginning, who understands
our business, who has seen us grow.
The team are so contactable and so
reachable.”
– Blacksheep Care Services

“Our organisation has achieved an 11%
ACFI uplift as a result of accurate evidence
that is linked to each ACFI appraisal. This
benefit alone has meant that the Clinical
Manager and Medication Management
solutions paid for themselves very quickly.”
– Mayflower

“It is an easy system to learn. It is so
intuitive and so easy to navigate. It also
supports efficient use of staff time and
is highly adaptable to individual providers’
business needs and their processes.”
– Scalabrini Village

Supports

>62K+
RESIDENTIAL
AGED CARE BEDS

Used by

>200
COMMUNITY
PROVIDERS
IN AUSTRALIA

Telstra Health employs
more than 1,400 people
across 15 locations in
Australia and the UK

Population Health
Solutions
Digitally enabled care
for whole communities
e.g., cancer screening

Pharmacy

Hospitals and
Connected Health
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• Patient Management
• Billing, revenue
• Clinical costing
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e-scripts

• Retail pharmacy systems
• Electronic prescriptions
• National medicines
safety platforms

Analytics and
Insights
• Quality benchmarking
• Patient insights
• Population health
insights

Primary and
Community Health

• Virtual Health Monitoring
• Virtual Clinical Solutions
• Patient engagement

• GPs and specialists
• Integrated telehealth
• Remote and indigenous
health
• Community health
clinics
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Virtual Care
Solutions

Virtual Care
Solutions

We aim to improve lives through
digitally-enabled care for our
community. We do this by providing
software products, solutions and
platforms for care providers in the
hospital, health service, pharmacy,
and aged and disability care sectors.

MyCareManager

Our community pharmacy platform processes
400 million transactions annually

Australia’s largest provider in residential
aged care covering 62,000 beds

Our Real Time Prescription Monitoring
platform has sent clinicians in Victoria:
5.3m+
>3.4m+
alerts
at-risk patient alerts

Supporting aged and disability providers by
providing safety and quality oversights and
greater opportunities for social engagement

16 million participant records
securely managed through our
population health platform

> 540+ public & private hospitals
across Australia use our
Kyra solution and 20 have
implemented Kyra Clinical

Supporting the NHS as a leader
in healthcare data and insight –
our metrics have been adopted
as global standards in healthcare

75% of Aboriginal Medical Services
(AMSs) use our Communicare platform

Sign up to our newsletter to find out more
throughout the year at telstrahealth.com/news

To find out more
1800 870 177
aged.disability@health.telstra.com
telstrahealth.com
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Our Virtual Health Monitoring solution
has provided Metro South Health in
Queensland with a 33.5% return on
investment and direct cost savings through
fewer home visits and transfers to hospital

